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Abstract

New technologies and social networking sites provided humanity a great possibility
for communication and connection. Yet, despite this digital revolution, which led to
the expansion of the possibility of intercultural communication, researchers in the
field of communication and social sciences have largely ignored to study the impact
of new media on intercultural communication, and there is a gap in research that
deals with the role of social media in cultural exchange in general. Some studies
suggest that social media play a positive role and are producing a third cosmopolitan
culture. Others argue that such media assist in clustering like-minded people and
cultures together, which may diminish the process of cultural exchange or
interculturality. Third perspective suggests that social media are merely mirrors that
reflect the cultural situation in the world and are not a dynamic by themselves. This
article aims to review and categorize the literature regarding the role of social media
in interculturality to present four different arguments.

Keywords: Social Media, Social Networks, Interculturality, Culture, Cultural
changes.
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